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While AI scribes promise to streamline documentation,
they fail to address the deeper inefficiencies in clinical
workflows that burden physicians.

Source: Medcitynews.com
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The Limits of AI ScribesThe Limits of AI Scribes

https://medcitynews.com/2025/09/i-didnt-dedicate-my-career-to-medicine-to-manage-paperwork-and-ai-scribes-wont-fix-that/
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Can healthcare learn from retail's customer experience
(CX) standards? This article explores the benefits of
phygital experiences in enhancing patient care.

Source: Medcitynews.com
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Improving CX in HealthcareImproving CX in Healthcare

https://medcitynews.com/2025/10/phygital-healthcare-experiences-what-hospitals-can-learn-from-retails-cx-standards/
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To enhance patient care ratings, accurate risk
assessments in healthcare records are crucial. Discover
the implications for healthIT.

Source: Medcitynews.com
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Importance of Accurate PatientImportance of Accurate Patient
RecordsRecords

https://medcitynews.com/2025/10/if-the-record-doesnt-reflect-the-risk-the-rating-wont-reflect-the-care/
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Nurses must play an active role in the implementation of
AI technologies in healthcare, ensuring better patient care
through their insights.

Source: Medcitynews.com
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Nurses & AI IntegrationNurses & AI Integration

https://medcitynews.com/2025/10/the-critical-need-for-nurses-to-play-an-active-role-in-ai-implementation/
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Discover how Medtronic and UCSF are revolutionizing
Parkinson's care by empowering patients to take control
of their symptoms through innovative technology and
support.

Source: Medcitynews.com
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Advancements in Parkinson’sAdvancements in Parkinson’s
CareCare

https://medcitynews.com/2025/10/medtronic-ucsf-parkinsons-brain-healthcare/
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